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Privacy Policy Effective Date: 24th June 2025 
 
Pawxie Sdn. Bhd. ("we", "our", or "us") is committed to protecting your personal data 
in compliance with the Personal Data Protection Act 2010 (PDPA) of Malaysia. This 
Privacy Policy explains how we collect, use, disclose, and safeguard your personal 
data in relation to our business as a veterinary distributor. 
 
1. Personal Data We Collect 
We may collect personal data from: 

• Veterinary professionals 
• Pets owners 
• Business owners (e.g. clinics, pet shops) 
• Employees and job applicants 
• Website visitors and marketing contacts 

Types of data we may collect include: 
• Name, company name, and designation 
• Business and personal contact information (email, phone, address) 
• Veterinary license or registration number (if applicable) 
• Purchase history or transaction details 
• Bank or payment information (for billing purposes) 

 
2. Purpose of Collection 
Your personal data may be processed for the following purposes: 

• To supply veterinary or pet products 
• To manage customer accounts, sales, and support services 
• To respond to product inquiries or service requests 
• For delivery, invoicing, or payment processing 
• For regulatory compliance (e.g. Ministry of Agriculture) 
• For marketing, promotions, or updates. 
• For recruitment and employment-related matters 

 
3. Disclosure of Personal Data 
We may disclose your personal data to: 

• Our authorized staffs 
• Courier/delivery services for logistics purposes 
• Government bodies or regulatory authorities (if required) 
• Third-party service providers (e.g. IT, accounting, CRM) 
• Legal or professional advisors 

All disclosures are made on a need-to-know basis and in compliance with the PDPA. 
 
4. Data Security 
We implement reasonable technical and organizational measures to protect your 
personal data from unauthorized access, loss, or misuse. 
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5. Your Rights 
Under the PDPA, you have the right to: 

• Access your personal data 
• Request correction of inaccurate or incomplete data 
• Withdraw your consent to the use of your data (subject to legal and contractual 

restrictions) 
To exercise your rights, contact: contact@pawxie.com.my 
 
6. Retention of Data 
We retain your personal data only as long as necessary to fulfill business or legal 
purposes. When no longer required, data will be securely deleted or anonymized. 
 
7. Consent 
By interacting with us or submitting your personal data (e.g. via event, email, forms, 
or our website), you consent to the collection and processing of your data as described 
in this policy. 
 
8. Policy Updates 
We may update this Privacy Policy from time to time. Any updates will be posted on 
our website, and your continued engagement with us signifies acceptance of the 
changes. 
 
 


